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A3} ahe] #AL A9 (t=2.89, p=004), = YA A (F=3.61
L

p=029), A=A FHIAZHE=3.22, p=042), 18] 3L T F
o] Q1%
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‘?7} ‘IT’] 5}71] Ijr
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<Table 1> General characteristics of participants and differences in Work—life Balance. 1]
Work—life Balance
Characteristics Categories n (%) M+SD t or F(I,))'
Scheffé
Gender Male 3(1.9) 88.33+13.32 0.46
Female 151(98.1) 82.70420.93 (.644)
<5 18(11.7) 87.89422.57
Age(yr) 25~29 76(49.3) 85.17+£21.64 1.72
30~39 44(28.6) 77.52+18.08 (.164)
=40 16(10.4) 80.44+20.12
Marriage Yes 39(25.3) 82.89421.65 0.01
No 115(74.7) 82.85+17.75 (992)
Coresidence with children ;is 123%((1854?) Ziggzzg (-(;8192)
Position Staff Nurse 91(59.1) 86.75+21.23 2.89
Charge Nurse 63(40.9) 77.13+18.88 (.004)
. 2-shift 74(48.1 85.20420.74 1.37
Shift work type 3-shift 80&51.9; 80.60420.72 (171)
<4 66(42.9) 87.71£20.98 3.61
Total clinical career(yr)T 5~8 49(31.8) 80.63+20.45 (.029)
=9 39(25.3) 77.26+19.48 -
Handover preparation time =10 S7(37.0) 86.61+23.56 322
(midaily) 11~19 43(27.9) 84.84+19.63 (042)
=20 54(35.1) 77.19+17.46 -
Work type helps reduce Yes 103(66.9) 87.39+20.38 4.07
handover errors No 51(33.1) 73.57£18.58 (<.001)

M=mean, SD=standard deviation.
= Scheffé test. - = Scheffé test results, not significant(p > .05)
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A9 9 A3t gel @Y Ao A

HdRe] mole Yol e ARUEE, 591405 4 e 4TRSS, ASASR A7 % A3 e
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] 7he] Hlal A Al R B A A 0 R {05 Apo) B Aot Fo g A AAAA =51, p<001)E H3
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<Table 2> Level of Job Satisfaction, Experience with Handover errors, and Work—life Balance 8

Variables n Range M=%SD Min Max

Job Satisfaction 33 1~5 3.2340.53 1.76 4.79

* Recognition from the organization and professional 9 1~5 3.00+0.68 1.11 4.78

achievement

* Personal maturation through the nursing profession 6 1~5 3.02+0.75 1.17 4.83

* Interpersonal interaction with respect and recognition 8 1~5 3.24+0.50 2.13 4.88

* Accomplishment of accountability as a nurse 4 1~5 3.60+0.62 1.00 5.00

* Display of professional competency 3 1~5 3.31+0.54 1.67 4.67

* Stability and job worth 3 1~5 3.70+0.61 2.00 5.00

Experience with Handover errors 16 16~64 26.2745.37 16 43

Work-life Balance 29 29~145 82.81420.78 41 138

* Harmony of work-Family 8 8~40 23.99+£5.17 13 34

* Harmony of work-Leisure 8 8~40 23.37+6.98 10 40

* Harmony of work-Growth 9 9~45 25.02+8.38 9 45

* General evaluation of life 4 4~20 10.44+3.52 4 20

<Table 3>. Differences in Job Satisfaction, Experience with Handover errors, and Work—life Balance by shift work type of

participants (n=154)
2—shift 3—shift
Variables (n=74) (n=80) t D
M=£SD M=£SD
Job Satisfaction 3.26+0.52 3.20+0.54 0.73 466
* Recognition from the organization and professional 3.06+.067 2.94+.070 1.14 257
achievement
* Personal maturation through the nursing profession 3.01+0.73 3.03+0.77 -0.19 .849
* Interpersonal interaction with respect and recognition 3.29+0.49 3.20£0.51 1.12 264
* Accomplishment of accountability as a nurse 3.58+.065 3.62+0.59 -0.37 .708
* Display of professional competency 3.32+0.53 3.29+0.54 0.37 .708
* Stability and job worth 3.77+0.59 3.64+0.62 1.36 175
Experience with Handover errors 26.07+£5.20 26.46+5.54 -0.45 .650
Work-life Balance 85.20+20.74 80.60+20.72 1.37 171
* Harmony of work-Family 24.30+4.85 23.70+£5.46 0.71 476
* Harmony of work-Leisure 24.30+4.85 23.70+£5.46 0.71 476
* Harmony of work-Growth 26.14+8.93 23.99+£7.75 1.59 12
* General evaluation of life 10.53+3.78 10.35+£3.28 0.31 756
M RS Eks| A 32(3), 20251 129 247
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Table 4. Correlations Among Job Satisfaction, Experience with Handover errors, and Work—life balance =5
. JS EH WB
Variables
r(p)
e -35 Sl
Job Satisfaction 1 (<001) (<.001)
* R ition from the organization and professional achievement 93 ~35 45
ecognition fro; e Org: ol professior chieveme (<.001) (<001) (<.001)
. . . .89 -22 43
Personal maturation through the nursing profession (<.001) (006) (<.001)
* Interpersonal interaction with respect and recognition 85 ~37 >4
cp P £n (<.001) (<.001) (<.001)
. . 75 -26 27
Accomplishment of accountability as a nurse (<.001) (001) (001)
. . 75 -30 43
Display of professional competency (<.001) (<001) (<.001)
- . .69 -21 35
Stability and job worth (<.001) (009) (<.001)
. . -35 -39
Experience with Handover errors (<.001) 1 (<.001)
. Sl -39
Work-life Balance (<.001) (<001) 1
Table 5. Factors influencing Work—life Balance (=15
Variables B SE B t D
(Constant) 52.92 17.59 3.01 .003
Marriage(ref Yes) 2.99 4.55 .063 0.66 S12
Coresidence with children(ref Yes) -2.36 5.59 -.041 -0.42 673
Position(ref Charge Nurse) -10.51 3.79 -.249 -2.78 .006
Shift work type(ref 3 shift) -1.24 2.84 -.030 -0.44 .663
Total clinical career(yr) -0.10 0.32 -.030 -0.32 752
Overtime(min/daily) 0.01 0.07 .006 0.09 930
Recognition from the organization and professional achievement -1.16 4.18 -.038 -0.28 783
Personal maturation through the nursing profession 3.47 3.53 125 0.98 327
Interpersonal interaction with respect and recognition 11.86 4.59 286 2.58 011
Accomplishment of accountability as a nurse -4.24 3.19 -.126 -1.33 187
Display of professional competency 7.78 4.06 202 1.92 .057
Stability and job worth 222 2.97 .065 0.75 456
Experience with Handover errors -0.96 0.28 -247 -3.38 .001

R2 =428, Adj.R> =366, F=6.88, p<.001

ref=reference.

248 744 - WHE7EE e R 32(3), 2025 12€



Z]
A

ol ool o
23} ] #4ol B

PR

ul—o]

ato] 714

S

¥

ER

RE

of

rvie)

B

1 @AM D= AA

Zo
AR A

Aope] 274

To
il

3}

=
=

5 wis} ol

al

A7) A2l

e

ohuiel, 7+

T

o
gl

HH
L

%

Seo$} Yu[17]9] Aol A B
ARl 29- A

L

R

o

pul

A3} 4Fe) #@e] 2|
Z

sl em9], ©l

e

bet,
1.13~

21~89 0.1 ©]

°©

L

L

T A= A

Al(tolerance)

}

¥e]
hid

A, §3
W, &2F94 3R] S (variance inflation factor, VIF)
4572 X5 10 VRS = YERh T

k2

4 2
I 22 R2=428, =A% R*=3662%,

&l

i

A
!

L
o

+ Durbin-Watson 7|
o

hud

=
5
LA

o

TC &

as

o
B

0

N
ﬁo
B
)

T3 O (F=6.88,

fols

AHo

1o
o]
e
B

LreRsiT. 34

5

shet.

o

7ol kg

L

p

3

AF

]

9

]

-

p<.001),

O

el

&)
o

o2 YT

"

HE T ZAE11, of2ld

PN
o 4%

1=
T

A

2

)

| &

7

1

[e]
R

AR F7HIA, 2

L
T

]_

] i dolth. whebA] Q14

Ly

1=l
=

o) 2% 7FSAbECE A3} 4k o] o

o 7kEA} ], A

7
12t o] Aole] whe} A Aol 2ol 7}

=]
-

| 7 &

&

d

]

<l

Ly
a

el

o 4 % ARH AR} 4
o A% AN wHE 1271

=

=

ul, ol = 1k3A}

L

AR

SEA| Rk

£)
w

Z
B

7K

2=
T,

249

N o 2025.26], 34}

YA
2)

3+3]#] 32(3), 2025\ 129



3 o}
7z @

L

L

o whet A gepxivt

mﬂ

%

0

=
=

T A3H27]

)

5l

26278 0.2 7] AFET Wgko

olro}
S

3] thEolxA|

[¢)

Pt ot 23] A} g Aol T2

H[11,28], 5 9

oAt}

oy

)

@2ke] oF 66.9%7}

KX
o

S 0 Aol HaEodtt

g

bk gelA Slolvt gk &

5|

£ Hlul

o] Aol

&+

F 7| ZAEE A

ol
T

T2 A Pk S 913

3

WS
S|

s
a

g A

s A S b A

hud

A A}

ﬁo
B
)

el

-

B

il

ToR

s
a

FaLA} A

Fo 2y 7raAte)
[¢)

kel
=1
25 Al

15

gl

S
= =1
=

] 7]

)

EEER LRSI
SR RIEL LD

[}

4
H

=

=

L

p

o). oleld A3}

)

ke]
hid

2|3

Q)
=

Az}

]

]
il

el

b 230 25Ake] A97h 6 B0 deheehea
s

t]: 852074, 33Lt): 80.607). ©]

e v

(¢}

]

A8 AF17,2930191 4% L2} ghe] 3 SH 9 ke A
3L

W} 2 50|91 0m[29,30], ¥ ATolAE Fog Aol

FL)sk 4t

W

il

oF

iy
mJ

co

!

op

of

che Aa A7k AlgAelY) o

=

=

% 3] 79 Aol

Q)
=

K
oF

NI
o)

;0.#

N

]

]

AR

27} 9

Q9
=

= At A& o7 o] Fold

[e

H|a

=
=

o]

mJ
=
oy

=

rJ
i
e
)
o

o

S 23 8 EAT) ool 2t ¢} 3

)
B

o

e

Ao}

ZHaAte] T ul o] Al Wl )

S|
=

s} 2ol

ST
X

% 3

A1} alojAl A AP Ablo] F

T e

2

73|
el

=

SR

af

5

7} £G4 ool Az

S0, 2kt o] ke A} v

!

o
<o

X

References

1. Chan MF. Factors associated with perceived sleep quality of

o

8k3]#] 32(3), 20254 129

nurses working on rotating shifts. Journal of Clinical Nursing.

250



PPN Wef Aol W ATUE 9 QAR Ush el T vIAE 3T

10.

11.

12.

13.

2009;18(2):285-293.
https://doi.org/10.1111/5.1365-2702.2008.02583.x

. Shin YH, Choi EY, Kim EH, Kim YK, Im YS, Seo SS, et

al. Comparison of work-life balance, fatigue and work errors
between 8-hour shift nurses and 12-hour shift nurses in
hospital general wards. Journal of Korean Clinical Nursing
Research. 2018;24(2):170-177.
https://doi.org/10.22650/JKCNR.2018.24.2.170

. Kim JH, Bae HJ, GwonHJ. Current Status and Reform

Direction of the Nursing Staff Shift
RESERCH CENTER; 2019. 1-140.

System. FKTU

. Hospital Nurses Association. 2023 Survey on the working

conditions of hospital nurses[Internet]. Seoul: Hospital Nurses
Association; 2024[cited 2024 Mar 19]. Available from:
https://khna.or.kr/home/pds/utilities.php?bo_table=boardl &wr
id=8132

. Hospital Nurses Association. 2013 Survey on the status of

hospital nursing staff deployment[Internet]. Seoul: Hospital
Nurses Association; 2024[cited 2024 Mar 19]. Available
from:
https://khna.or.kr/home/pds/utilities.php?bo_table=boardl &wr_
id=8132

. Kim MS. Early and comprehensive expansion of the shift

system improvement project to ensure work-life balance for
nurses[Internet]. Sejong: MOHW,; 2023[cited 2023 June 29].
Available from:
https://www.mohw.go.kr/board.es?mid=a10503000000&bid=0
027&act=view&list n0=376966&tag=&nPage=1

Baillie L, Thomas N. Changing from 12-hr to 8-hr day shifts:
A qualitative exploration of effects on organising nursing care
and staffing. J Clin Nurs. 2019;28(1-2):148-158.
https://doi.org/10.1111/jocn. 14674

Scott LD, Rogers AE, Hwang WT, Zhang Y. Effects of
Critical Care Nurses ‘Work Hours on Vigilance and Patients’
Safety. American Journal of Critical Care. 2006;15(1):30-7.
https://doi.org/10.4037/ajcc2006.15.1.30

Lee BS, Eo YS, Lee MA. Development of Job Satisfaction
Scale for Clinical Nurses. Journal of Korean Academy of
Nursing. 2018;48(1):12-25.
https://doi.org/10.4040/jkan.2018.48.1.12

Lu H, Zhao Y, While A. Job satisfaction among hospital
nurses: A literature review. International Journal of Nursing
Studies. 2019;94:21-31.
https://doi.org/10.1016/j.ijnurstu.2019.01.011.

Kim KJ. The Influences of Workplace Violence and Bystander
Type on Handover Error of Nurses Caring For Adult Patients.
Korean J Adult Nurs. 2020;32(6):642-652.
https://doi.org/10.7475/kjan.2020.32.6.642

Son DM, Ham OK. The relationship between work-life
conflict and turnover intention among hospital nurses based
on shift work. Korean Journal of Occupational Health
Nursing. 2018;27(4):191-202.
https://doi.org/10.5807/kjohn.2018.27.4.191

Michel JS, Clark MA, Beiler AA, Major DA, Burke RIJ.
Handbook of Work-Life Integration Among Professionals

744 - a7 8] ] 32(3), 20251 129

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

Handbook of Work-Life Integration Among Professionals:
Challenges and pportunities. Chapter 4: Work-life conflict
and its effects: Edward Elgar Publishing; 2013. 58-76p
Lee HJ, Yu GC. Work-Life Balance of Generation Y : The
Meaning and the Role in View of Generational Work Value.
Labor Policy Research. 2013;13(4):1-31.
https://doi.org/10.22914/j1p.2013.13.4.001

Kim CW, Park CY. A study on the development of a
‘work-life balance’scale. J Leisure Study. 2008;5(3):53-69.
https://doi.org/10.22879/s10s.2008.5.3.53

Kim SH, Kim EM, Choi YK, Lee HY, Park MM, Cho EY,
et al. Exploration about Current Nursing Handover Practice in
Korean Hospitals. Journal of Korean Clinical Nursing
Research, 2013;19(2):181-194.
https://doi.org/10.22650/jkenr.2013.19.2.181

Seo YJ, Yu M. Comparative Study on Work-Life Balance,
Nursing Work Environment, Nursing Organizational Culture,
and Job Satisfaction before Turnover among Nurses Leaving
Hospital: Current Clinical Nurses versus Non-clinical. J
Korean Acad Nurs Adm. 2023;29(4):385-396.
https://doi.org/10.11111/jkana.2023.29.4.385

Lee S, Shin YH. Social Support, Grit, Health Status, and
Work-Life Balance of Nurses. Korean Journal of Health
Promotion. 2020;20(4):194-202.
https://doi.org/10.15384/kjhp.2020.20.4.194

Choi S, Kim J. Experiences of clinical nurses aged over 40
as shift workers. J Korean Acad Nurs Adm. 2014;20(5):
514-524. https://doi.org/10.11111/jkana.2014.20.5.514

Lee SJ, Kang MK, Kwon SH, Song KH, Lee JH, Choi JR,
et al. A study on job stress between experienced versus new
nurse. Chung-Ang J Nurs. 2002;6(1):89-99.

Lee WIJ, Kil AR, Bang YY. Turnover Intentions among
Experienced Ward Nurses. Journal of Industrial Convergence.
2025;23(6):107-118.
https://doi.org/10.22678/J1C.2025.23.06.107

Yoon JH, Yun EG. An Exploration about Current Nursing
Handover Practice In Long Term Care Hospital for Patient
Safety. Korean Journal of Safety Culture. 2022;(17):341-355.
http://doi.org/10.52902/kjsc.2022.17.341

Bukoh MX, Siah CJR. A systematic review on the structured
handover interventions between nurses in improving patient
safety outcomes. J ournal of Nursing Management. 2020;28(3):
744-755. https://doi.org/10.1111/jonm.12936

Kim BJ, Lee SY, An GJ, Lee GA, Yun HJ. Influence of
Communication Competency and Nursing Work Environment
on Job Satisfaction in Hospital Nurses. J Health Info Stat.
2019;44(2):189-197.
https://doi.org/10.21032/jhis.2019.44.2.189

Lu H, Barriball KL, Zhang X, While AE. Job satisfaction
among hospital nurses revisited: A systematic review.
International Journal of Nursing Studies. 2012;49(8):
1017-1038. https://doi.org/10.1016/j.ijnurstu.2011.11.009
Moumtzoglou A. The Greek nurses’job satisfaction scale:
Development and psychometric assessment. Journal of
Nursing Measurement. 2010;18(1):60-69.

251


https://khna.or.kr/home/pds/utilities.php?bo_table=board1&wr_id=8132
https://khna.or.kr/home/pds/utilities.php?bo_table=board1&wr_id=8132
https://khna.or.kr/home/pds/utilities.php?bo_table=board1&wr_id=8132
https://khna.or.kr/home/pds/utilities.php?bo_table=board1&wr_id=8132
https://doi.org/10.1111/jocn.14674
https://doi.org/10.7475/kjan.2020.32.6.642
https://doi.org/10.5807/kjohn.2018.27.4.191
https://doi.org/10.22650/jkcnr.2013.19.2.181
https://doi.org/10.1111/jonm.12936
https://doi.org/10.21032/jhis.2019.44.2.189
https://doi.org/10.1016/j.ijnurstu.2011.11.009

27.

28.

252

https://doi.org/10.1891/1061-3749.18.1.60

Jeon MK, Han SJ. The Effect of Nurses' Perceived Working
Environment, Job Satisfaction, and Social Support on Intent
to Stay. Journal of The Korean Content Association.
2019;19(5):532-541.
https://doi.org/10.5392/JKCA.2019.19.05.532.

Park SR. Correlation between Experience, Cause, and
Evaluation of Written Handover Error among Hospital
Nurses[master's thesis]. Busan: Busan University; 2023. 62 p.

29.

30.

Yoon YY, Jang HY. Influences of Emotional Labor and
Work-Life Balance on Organizational Commitment among
Nurses in Comprehensive Nursing Care Service Wards. J
Korean Acad Nurs Adm. 2022;28(2):100-109.
https://doi.org/10.11111/jkana.2022.28.2.100

Kim EY. The Grit, Nursing Work Environment, and
Work-Life balance among Clinical Nurse[master's thesis].
Suwon: Ajou University; 2022. 52 p.

744 - aHE7F 5 83 ] 32(3), 20251 129


https://doi.org/10.1891/1061-3749.18.1.60
https://doi.org/10.5392/JKCA.2019.19.05.532

PIBALS] W) W AL D QAT Ush ko] FI) Ve I

Impact of Shift Work Type, Job Satisfaction, and Handover Errors
on Work—Life Balance among Clinical Nurses”

Ho, Yoonah" - Lee, Youngjin?

1) Ajou University Hospital; College of Nursing, Ajou University, Suwon, Republic of Korea
2) College of Nursing - Research Institute of Nursing Science, Ajou University, Suwon, Republic of Korea

Purpose: The objective of this study was to examine the impact of shift work type, job satisfaction, and handover
errors on the work-life balance of clinical nurses working in general wards. Methods: The study participants included
154 nurses employed at an advanced general hospital. Data were collected from September 10 to 26, 2024 using a
structured self-report questionnaire. Analyses included descriptive statistics, t-tests, ANOVA, Pearson correlation, and
multiple regression. Results: No significant differences in job satisfaction, handover errors, or work-life balance were
observed between 2-shift and 3-shift nurses (p>.05). Factors significantly influencing work-life balance included job
position (B=-0.25, p=.006), experience of handover errors (3=-0.25, p=.001), and interpersonal relationships
characterized by respect and recognition (3=0.29, p=.011). Among these, interpersonal relationships had the strongest
positive effect. The final regression model explained 36% of the variance in work-life balance. Conclusion: Beyond
shift type, interpersonal dynamics and handover-related experiences play a critical role in the work-life balance of
nurses. To improve this balance, support should be provided at institutional and policy levels for strategic
interventions such as staffing optimization, enhanced communication culture, and flexible work arrangements.

Key words : Work Schedule Tolerance; Work—Life Balance; Job Satisfaction; handover—related medical errors; Nurses
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