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Items

Focus group interview questions

Opening questions

This interview will focus on the job experiences of breast care nurses. Please introduce yourself briefly,
including your name and what responsibilities you currently have.

Introductor uestions
v 4 care nurse?

Let's talk about your experience as a breast care nurse. What duties are included in the work of a breast

Transition question
q why not?

Are you satisfied with your current role as a breast care nurse? Additional question: If yes, how so? If not,

What has been your job experience as a breast care nurse? Additional questions: Experience with breast
cancer surgery consultation, breast cancer treatment consultation, breast reconstruction consultation,

Key questions

decision-making related to breast cancer treatment

What difficulties do you face in your role as a breast care nurse?
What aspects of your role as a breast care nurse need improvement, and how should they be improved?

Is there anything else you would like to add about your experience as a breast care nurse?

Ending questions
extended period.

Thank you for participating in this focus group interview and for sharing your valuable insights over this
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<Table 2> Participants’ characteristics 8

Highest education Age Clinical career BCNs career Number of Employment
1D Gender & & Affiliated institution daily assigned ploy
level (years) (year) (year) : type
patients

01 Female Bachelor’s degree 41 University hospital 13.0 4.7 10 Full time

02 Female Bachelor’s degree 29 University hospital 7.6 3.6 15 Full time

03 Female Master’s degree 45 Tertiary hospital 21.1 10.1 15 Full time

04 Female Bachelor’s degree 28 Tertiary hospital 5.2 22 40 Full time

05 Female Master’s degree 29 General hospital 7.5 2.5 20 Full time

06 Female Master’s degree 37 Tertiary hospital 14.6 14.6 20 Full time

07 Female Master’s degree 42 Tertiary hospital 19.8 11.2 15 Full time

08 Female Bachelor’s degree 41 General hospital 18.0 6.0 12 Full time

M+SD 36.50+6.85 13.35+6.08 6.86+4.57 18.3849.40

™: mean, SD: standard deviation, BCNs: breast care nurse

<Table 3> Experiences of Breast Care Nurses Job Performance S

Themes Categories Subcategories

Clinical practitioner as  Patient-centered nursing practice

a nurse practitioner

Systematic education and counseling for each treatment phase

Nursing care along the continuum of treatment

Coordinator role within the medical team

Communication channel between medical staff

Adaptable supporter in medical treatment and care

Ongoing professional development

Efforts to acquire the latest knowledge

Accumulation of clinical practice experience

Nurse practitioner as
a marginal man

Unstructured scope of practice

Excessive workload
Ambiguous role differentiation

Resulting role conflicts

Medical personnel as shadow workers

Workers in a legal blind spot

Development of qualification recognition system

Nurses on the borderline

Establishment of workforce management system

Establishment of scope of practice
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Work Experiences of Breast Care Nurses in the Korean Healthcare
System - Qualitative Content Analysis of Focus Group Interviews

Jun, Eun-Young" - Lee, Insook?

1) Professor, Department of Nursing, Daejeon University, Daejeon, Korea
2) Professor, Department of Nursing, Changwon National University, Changwon, Korea

Purpose: Our study aimed to explore and describe the work experiences of breast care nurses (BCNs) to
understand their roles, challenges, and requirements in the current healthcare system. Methods: We performed
qualitative content analysis of data collected from focus group interviews with eight BCNs working in tertiary and
general hospitals in South Korea. We recorded, transcribed verbatim, and used qualitative content analysis to analyze
the interviews. Results: The two main themes produced from the analysis were ‘Clinical practitioner as a nurse
practitioner’ and ‘Nurse practitioner as a marginal man.” The first theme dealt with patient-centered nursing practice,
coordinator role within the medical team, and ongoing professional development. The second theme included
unstructured scope of practice, medical personnel as shadow workers, and nurses on the borderline. Conclusion: By
delivering systematic, targeted education, coordinating care, and continuously expanding their expertise, BCNs provide
essential services to breast cancer patients. However, they face significant challenges related to workload, ambiguity
in role objectives, and lack of legal recognition. It is pivotal to establish clear job descriptions, legal status,
qualifications, and proper workforce management systems to support BCNs and to optimize their contributions to
breast cancer care.

Key words : Breast care, nurse (BCN), work experience, qualitative research, nurse practitioner, workforce management
system
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